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2009
WORKHORSE VOLUNTARY BRAKE RECALL OF

W20, W21 AND W22

Workhorse Brake Campaign: Frequently Asked Questions

Is my motor home involved in the brake campaign 50901-C?

If you received an interim letter your motor home chassis is part of the recall. Verify that the VIN on
your letter matches the VIN on your vehicle. You can also verify the chassis build date by going to our
website www.workhorse.com - select 'my Workhorse' and 'register now' to establish a user account.

Will Workhorse pay to have the vehicle inspected?

Workhorse will ONLY pay to inspect the vehicle if a repair is deemed necessary. If you as the
customer just want the vehicle inspected to verify it is safe; then you must authorize the teardown
due to the fact that there may indeed be no failure noted. If a failure is noted during the inspection,
Workhorse will cover the inspection charge.

Should | schedule an appointment to have this campaign performed?
No. The parts are not currently available and the interim notice letter that you received was to notify
customers that a brake campaign will be issued later this year.

Should 1 schedule an appointment if | have been experiencing brake issues?

Yes, if you are currently experiencing any of the warning indicators as described in the interim
notification letter then it will be necessary for you to make arrangements with a local Workhorse
dealer to perform an inspection. Again, you, the customer will need to authorize inspection at that
point. IF in-fact a failure is discovered, then the repair and inspection will be billed to Workhorse.
Maintenance items (brake pads, etc) will not be covered.

What do | need to have ready when 1 call about this campaign?

First, it is not necessary for you to call about this campaign unless you are currently experiencing any
of the warning indicators described in the interim notification letter. Workhorse will notify you directly
of the final remedy when parts are available. Second, make sure the Vehicle Identification Number
(VIN) on your interim notification letter matches the VIN on your vehicle. Only those customers
notified by mail are involved in this campaign. When you call have the VIN number ready. Note that
this campaign only relates to the W20, W21 or W22 chassis. W24, W25.5, W16, W18, W62, W42,
UFO, R26 chassis' are NOT involved in this campaign. Third, please read through the letter
completely, it should answer all questions you may have regarding the campaign.

Will Workhorse pay to have the customers unit towed to the shop?
NO, UNLESS the vehicle is broken down on the side of the road due to a brake problem. At that point
you should contact Roadside Assistance (877-946-7731) prior to calling for a tow.

If the unit is inspected and a repair is deemed necessary, are there updated parts
available?

The final remedy parts are currently not available. If a repair is in-fact deemed necessary before the
final remedy parts are available current parts will be used. It has been our experience that the
current replacement parts will provide good service life for two to three years. You will still be notified
when the final remedy parts are available.

Why are parts not available for this campaign?

Workhorse has worked diligently with our current brake supplier, Bosch, and NHTSA to identify and
correct the problem. Significant resources have been allocated to gain a full understanding of the
matter.While the problem has now been identified, a final remedy must still be determined
Therefore an interim letter to alert consumers about the recall and provide our customers was sent to
provide instructions for safe driving until such time as the new parts are available. Please
read the letter and the enclosed card in that mailing.

If a repair is performed now with current available parts, will the unit still be involved in
the recall and have the parts replaced again once the updated parts are available?
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Yes.

I've already experienced this problem what do I do?

If you have previously replaced a brake caliper on a motor home chassis involved in this recall, you
may be eligible for reimbursement on certain repairs made after November 16, 2007 .Please
contact your local Workhorse service center or Workhorse Custom Chassis directly. You will need all
your repair orders (for said repair) and proof of payment (credit card receipt, etc.). However,
Workhorse is not required to reimburse owners for collateral costs associated with a safety recall (e.g.
lost wages while the vehicle is being repaired, car rentals, damage caused by the defect, etc.).
Repairs made prior to November 16, 2007 will not be eligible at this time.

My ABS light stays on. What should 1 do?

If the ABS brake light illuminates and stays on, it could possibly indicate that the ABS sensor has
overheated, causing damage, and corrupted the signal at that wheel end. If this happens, you should
pull over and examine the wheel ends for excessive heat. In the event that you do experience
symptoms, we would suggest you contact a Workhorse service center immediately for evaluation and
possible temporary repairs. Our service center network has been notified of this problem and can take
appropriate action to repair one or more dragging brake calipers until such time that the final remedy
can be performed.

Contacts
Workhorse at 877-946-7731

National Highway Traffic Safety Administration Safety Hotline at 1-888-327-4236 W
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